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	DRAFT PROGRAMME

	9.00 – 9.30
	Registration & Coffee

	9.30 – 9.40
	Welcome and Introduction (Lord Coulsfield)

	Session 1: Structure and Process in the Lower Courts



	9.40 – 10.20
	Overview of Issues (Final title to be confirmed)

Professor Dame Hazel Genn

	10.20 - 10.40
	Delivering Justice: What Are the Essential Elements of a Dispute Resolution System?  

Charlie Irvine, Chair, Scottish Mediation Network

	10.40 – 10.50
	Questions

	10.50 – 11.05
	BREAK

	11.05 – 11.50
	Table Discussion

· Drawing on the principles underpinning the review, what should be the features of an appropriate, affordable and fair dispute resolution process or processes, particularly for claims of low financial value, housing cases, family cases and children’s hearing referrals? 

· What structures would best support such a process or processes? 

· Are the proposals in the Review the best means of resolving the cases identified as falling within the remit of the proposed third tier court and new simplified procedure? What are the strengths and weaknesses of the proposals? Can any better forum or procedure for these cases be identified?

· Can/should greater links be made be made between different forms of dispute resolution, including the courts, administrative justice and alternative dispute resolution? What would be the purpose of doing so, and how might it be done?



	11.50 – 12.30 
	Feedback session

	12.30 – 13.30
	LUNCH

	13.30 – 13.35
	Welcome back (Lord Coulsfield)

	Session 2: Support to Facilitate Access to Justice



	13.35 – 13.50
	What do we know about consumers’ needs and experiences?

Sarah O’Neill, Head of Policy & Solicitor, Consumer Focus Scotland

	13.50 – 14.05
	Practical Experience of Assisting Court Users
Richard Young, In-Court Adviser, Airdrie Sheriff Court 

	14.05 – 14.20
	Use of IT in Facilitating Access to Justice (To Be Confirmed.)



	14.20 – 15.05
	Table discussion

· Does the package of measures/assistance to support citizens to have appropriate access to justice via the courts or other routes, as proposed in the civil courts review report (such as self-help, public legal education, McKenzie Friends and in-court advice services) represent the best way forward?  

· Are there additional/ alternative measures to those suggested that would be appropriate? 

· Given the likelihood of future funding constraints, are any particular priorities for support required?

· How can we ensure that citizens have access to other appropriate routes to justice, for example through self-help remedies or alternative dispute resolution?

· What relationship, if any, should there be between these services and the courts?

· How should a strategy for such assistance be taken forward?



	15.05 – 15.20
	BREAK

	15.20 – 16.00
	Feedback session

	16.00
	Wrap up and Close (Lord Coulsfield)



