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Current purchasing

	
	Electricity
	Gas

	Contract anniversary
	
	

	What is the name of your current supplier?
	
	

	Was this contract sourced using a broker?
	
	

	Approximately how many suppliers did you approach at the last renewal round?
	
	

	Approximately how many offers were received to supply at the last renewal round?
	
	

	What structure is your current supply contract (eg tariff, fixed price contract, indexed)
	
	


Are there any factors which have specifically impacted on your competitive electricity and gas supply contracts in the last year? If so what are they and how have they affected your actions (eg contract rollover, supplier prevented you from switching in a timely manner, supplier billing difficulties)

Survey completed by:
	Name:
	

	Title:
	

	Company:
	

	Tel:
	

	Email:
	


May we contact you for further information if desired as a part of this investigation? Yes/No

Please return completed form to Robert Buckley at Cornwall Consulting via:

Email: robert@cornwall-consulting.co.uk
Fax: 0870 1245 185
Post: 
Cornwall Consulting, Heath Farm Cottage, Paston, North Walsham, Norfolk, NR28 OSQ

Confidentiality statement

Consumer Focus wishes this process to be as open and transparent as possible and wishes to be able to comment either specifically on individual responses (without disclosing the respondent’s identity) or in a broad quantifiable fashion. To this end please mark clearly any material provided in confidence.
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