








(your name)










(your address)







(telephone number and/or e-mail address)

(date)




Type of Supply: Electricity or Gas or Dual Fuel/ delete as appropiate)
Account number:.................. (Add account or reference number here)

Dear Sir/Madam 

Re:  debt repayment agreement with  (supplier) 
I am writing due to concerns about my weekly/monthly repayment rate. 

I understand that I have £*** debt with you for my electricity, and £*** with you for my gas. The current weekly/monthly repayment rate of £*** is difficult for me to meet, and I would like to negotiate a more affordable rate.  

Ofgem requires energy suppliers to consider customers circumstances and ability to pay when agreeing a debt repayment plan.  (Add an explanation of circumstances including financial pressures and members of the household eg ages of dependent children, whether there has been a change in income etc. It is always advisable to provide as much information as possible).
I would prefer if I could repay this debt at a rate of £*** a week/month.
Please respond to this letter confirming my new repayment rate, including any other information you feel would be relevant or helpful to me (eg trust fund information if applicable, energy efficiency information etc)
Please ensure that a written reply is produced and sent to me within 10 working days.

Yours sincerely
......................

