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Consumer Focus Board  

6.1 

Title: Consumer Focus: what we do 

Purpose: For information   

Date of meeting: 3 November 2010 

Responsible officer: Philip Cullum 

Prepared by: Philip Cullum 

Attachments: Consumer Focus: what we do 

 

1 Overview 
 

1.1 BIS have asked us to produce a document describing our work, powers, duties and 
functions, which they will use to inform their discussions with Citizens Advice.   
 

1.2 The current working draft is in its early stages of development and is attached now for 
information.   
 

2     Action for the Board 
 

2.1    The Board is asked to NOTE the Consumer Focus: what we do draft 


