What's your favourite Saturday
night TV programme?

X Factor 25.3 %
Strictly Come Dancing 14.5 %
News Programme 6.0 %
———

A Movie 229 %
Who watches TV on a Saturday night? 31.3 %
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How did you travel to the conference?

Car 9.6 %
Bus 21.3 %
Taxi 2.1%
—/

Plane 6.4 %
[

On foot 12.8 %
|

Bicycle 2.1%
[

Train 45.7 %
Motorbike 0.0%
|

Other 0.0%
|
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Where do you work?

The public sector 521 %
The private sector 12.5 %
|

The voluntary sector 12.5 %
Other 22.9 %
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By and large, do you think consumers
get a fair deal from private markets in
Scotland?

Yes 33.0 %

No 48.9 %

Don't Know 18.1 %
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Do you think that the recession will make
private markets more consumer

focussed?
Agree 43.2 %
[— |
Disagree 411 %
|
Neither agree no disagree 15.8 %
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By and large, do you think that service
users get a fair deal from public services
in Scotland?

Yes 46.2 %

No 38.7 %

Don't Know 15.1 %

Focas Luchd- 0 Consumer Focus
Caitheimh Alba Scotland




Do you think that the recession will make
public services more consumer
focussed?

Agree 24.7 %
Y

Disagree 61.3 %

Neither agree no disagree 14.0 %
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My trust in private markets to deliver to
consumers has:

Increased over the past three years 12.1 %

Decreased over the past three years 58.2 %
|

Neither increased or decreased 29.7 %
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| think that consumers should have more
choice in the public services that they

use
Agree 65.3 %
[— |
Disagree 18.9 %
|
Neither agree no disagree 15.8 %
|

Focas Luchd- O Consumer Focus
Caitheimh Alba Scotland

| think that consumers should have more
choice in private markets

Agree 67.8 %
[— |
Disagree 16.7 %
|

Neither agree no disagree 15.6 %
|

Focas Luchd- O Consumer Focus
Caitheimh Alba Scotland




In public services, | think there should be:

More scrutiny 67.9 %
Less scrutiny 19.0 %
|

No change 13.1 %
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In private markets, | think there should be:

More regulation 75.8 %
Less regulation 14.3 %
I

No change 9.9 %
——
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| feel confident that | know my rights as a
user of public services

Agree 46.7 %
[— |

Disagree 391 %

Neither agree no disagree 14.1 %
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| feel confident that | know my rights as a
consumer in private markets

Agree 61.1 %
[— |

Disagree 32.2%

Neither agree no disagree 6.7 %
/]
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Should there be a consumer Minister in
the Scottish Government Cabinet?

Yes 66.7 %
No 23.3 %
]

Don't Know 10.0 %

/)
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