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          Stressed About Debt? High costs of energy, food and fuel mean that many people are finding it impossible to keep up, worrying about debt or falling behind on bills. The Citizens Advice network in Scotland is here for you, with free, confidential and impartial advice in a variety of ways. 



        

      

    

  



  
						
					
				
			
				
			
				
					
	
		
		
	
										
		
			
				
					
													
								Looking for advice?

							

																									
								Advice provided by our service is free, independent, confidential, impartial and available to everyone. 

							

												
															Get Online Advice
																				

						
							Find your local citizens advice bureau


							
								
								
							

						

					

				

				
				

			

		

	

								
	
		
					
				
											
														Feeling the squeeze of the cost of living crisis?
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Our Money Map tool provides clear self-help options on improving your income and cutting your living costs 

											

				

				
					
													Find out more
																	

				

			

		

	

								
	
		
					
				
											
															Last year we saved people an average of £380 on the Council Tax Bill

														
																Could you pay less Council Tax?

															

						

										
													Use our tool to check if you can save money on your council tax 

											

				

				
					
													CheckMyCouncilTax.Scot
																	

				

			

		

	

								
		
			
				
					
						
															
																		Scottish Citizens Advice Helpline

																	

								
																			0800 028 1456 

																	

														
																	free, impartial and confidential advice, delivered by trained advisers across Scotland, find out more

															

						

					

				

				
				

			

		

	

								
	
		
					
				
											
														
																We're making an impact

															

						

										
													Our network helped with almost 670,000 advice issues in 2022-23.

Helping clients gain £142 million.

Read our monthly data reports 

											

				

				
					
																			Want to find out more?
											

				

			

		

	

								
	
		
					Three people at a desk
			

					
				
											
															Be a part of it

														
																Become a volunteer

															

						

										
													
Our volunteers are essential to allow us to deliver the important work we do. You'll be giving something truly valuable back to the community.

											

				

				
					
													Apply to volunteer
																			Find out more
											

				

			

		

	

								
	
		
					Man holding universal credit leaflet
			

					
				
											
														Thinking about claiming universal credit for the first time?

													

						
															We can help

													

										
													Our trained advisers can guide you through the process.
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Budget fails key cost-of-living test

Wednesday 6 March 2024


    

  
      
          
How I nearly fell into the gambling trap I work to help others out of

Saturday 2 March 2024


    

  
      
          
We need to take the shame out of being in debt

Saturday 24 February 2024
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Energy and Benefits Adviser



Dundee




Closing date: Friday 22 March 2024

Apply Now >


  
		

			
			  
          
Triage Adviser

Fixed term to 31 March 2026. Extension dependent on funding

Lerwick




Closing date: Monday 25 March 2024

Apply Now >


  
		

			
			  
          
Social Policy Officer (Post 1) and Campaigns and Communications Officer (Post 2)

Fixed term initially of 2 years with further funding being sought thereafter. The aim is to make the post permanent

Glasgow




Closing date: Monday 18 March 2024

Apply Now >


  
		

			
			  
          
Income Maximisation/Financial Inclusion  Adviser 

Fixed-term contract to 31 March 2025

Falkirk/Blended Working




Closing date: Friday 15 March 2024

Apply Now >


  
		

			
			  
          
Help to Claim (Universal Credit) Adviser

Fixed-term contract to 31 March 2025

Falkirk/Blended Working




Closing date: Friday 15 March 2024

Apply Now >


  
		

			
			  
          
Frontline Relief Adviser

Funded to 31 March 2025 with the possibility for further funding

Glenrothes




Closing date: Friday 15 March 2024

Apply Now >


  
		

			
			  
          
Legal Services Co-ordinator/Trainee In-Court Adviser 

Permanent, subject to funding

Airdrie




Closing date: Friday 15 March 2024

Apply Now >


  
		

			
			  
          
Trustee



Hamilton




Closing date: Tuesday 30 April 2024

Apply Now >


  
		

	
    

  
  
  
  
      
      View all vacancies    

  
  

				

			

		

	


  
	
						


	



				

			

		

	



	
	

	
		
			
				
					
						
															
									
  
    
	
			
									Find your local bureau

								

			
			
				Enter your postcode

  





			

		

	



  


								

															
									
  
    
	
			
									Get advice

								

			
			
				Find self-help advice online

Get advice from your local Citizens Advice Bureau


Call 0800 028 1456 for the Scottish Citizens Advice Helpline

			

		

	



  


								

															
									
  
    
	
			
									Support us

								

			
			
				Volunteer with us

Support our work
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