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Dear Mr Hunt

Consumer Focus preliminary submission to the Conservative Review of Creative
Industries

Consumer Focus welcomes the opportunity to provide a preliminary response to the Conservative
Review of Conservative Industries.

We are undertaking a significant programme of work designed to secure consumer digital rights in
the information society, with the triple objectives of:

e achieving a well functioning online market;

e achieving a fair balance between consumer and intellectual property rights holders; and

e giving consumers a secure digital environment and effective control of their data.

We would be very pleased to expand on the issues raised and referenced in our submission
either in writing or, should the review group feel it appropriate and beneficial, orally.

Please contact Joanne Milligan, Senior Public Affairs Advocate, on 020 7799 7987 or at
joanne.milligan@consumerfocus.org.uk with any queries.

Yours sincerely

Linda Weatherhead
Senior Policy Advocate
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